FAX: 1-800-778-5568

Pawg"m nhap MAIL: 1027 S. Pendelton Street Suite B127 Call to Connect Application
="~ Easley SC 29642

CUSTOMER INFORMATION (WHERE THE SERVICE IS LOCATED) BILLING INFORMATION (MUST BE COMPLETED)

NAME: EMAIL ADDRESS:

ADDRESS: EBILL PASSWORD: (10 CHARACTERS MAX)
CiTy: STATE: ZIP: CONTACT NAME:

SOCIAL SECURITY # CONTACT ADDRESS:

CURRENT LOCAL PROVIDER: CiTy: STATE: ZIP:

Do YOU HAVE DSL INTERNET SERVICE? [J Yes [ No CONTACT PHONE #

YOU MAY NEED TO DISCONNECT YOUR DSL SERVICE TO RECEIVE PNG LOCAL.

CREDIT CARD PAYMENT (OPTIONAL) PLEASE CHARGE THIS CREDIT CARD FOR MY MONTHLY CHARGES — AN ITEMIZED CALL DETAIL REPORT WILL STILL BE SENT
CRreDIT CARD: [ JMC [JVisa [] Amex [] Discover NAME ON CARD: SIGNATURE:

CARD NUMBER: EXPIRATION DATE: TODAY’S DATE:

TELEPHONE NUMBER:

[] CALL To CONNECT SIMPLE: UNLIMITED LOCAL CALLS AND 30 MINUTES OF U.S. LONG DISTANCE
INTERSTATE PIC CODE: INTRALATA PIC CODE: (ENTER PNG, NONE, OR 4 DIGIT PIC CODE OF YOUR CARRIER OF CHOICE)

[J CALL To CONNECT: UNLIMITED LOCAL CALLS AND 120 MINUTES OF U.S. LONG DISTANCE
INTERSTATE PIC CODE: INTRALATA PIC CODE: (ENTER PNG, NONE, OR 4 DIGIT PIC CODE OF YOUR CARRIER OF CHOICE)

I:l CALL TO CONNECT PLUS: UNLIMITED LOCAL CALLS AND 120 MINUTES OF U.S. LONG DISTANCE PLUS CALLER ID, CALL WAITING, AND CALL WAITING ID
INTERSTATE PIC CODE! INTRALATA PIC CODE: (ENTER PNG, NONE, OR 4 DIGIT PIC CODE OF YOUR CARRIER OF CHOICE)

D 1 wWAY EAS (EXTENDED AREA SERVICE) STRICTLY OUTBOUND DIALING, ONLY REQUIRED IN SPECIFIC AREAS

D 2 WAY EAS (EXTENDED AREA SERVICE) INBOUND & OUTBOUND DIALING, ONLY REQUIRED IN SPECIFIC AREAS

IN ORDER TO RECEIVE THE U.S. LONG DISTANCE MINUTES INCLUDED IN THE CALLING PACKAGE, CUSTOMER MUST PICK PNG AS THEIR LONG DISTANCE CARRIER OF CHOICE
FOR BOTH INTERSTATE AND INTRALATA SERVICE AND ENTER SUCH IN THE PIC CODES ABOVE. IF CUSTOMER DESIRES TO PICK ANY OTHER CARRIER, CUSTOMER MUST WRITE
IN THE CORRECT PIC CODE FOR THEIR CARRIER OF CHOICE FOR BOTH THE INTERSTATE AND INTRALATA PIC CODES ABOVE OR THE LOCAL SERVICE APPLICATION WILL NOT
BE PROCESSED.

ADDITIONAL FEATURES:

[] NON-DIRECTORY NUMBER [ ] NON-PUBLISHED NUMBER [ ] ADDITIONAL LISTING [_] SPEED DIAL8 [ ] 3 WAY CALLING [_] CALL FORWARDING

[ ] caLL WAITING []CALLER ID [] CALL WAITING ID (CALL WAITING DELUXE) [ ] CALL RETURN (AUTOMATIC CALL BACK) [_] ANONYMOUS CALL SCREENING
[] ANONYMOUS CALL REJECTION (PRIVACY MANAGER) [_] CALL BLOCKING (CALL SCREENING) [_] REPEAT DIAL (BUSY REDIAL)

PLAN AND FEATURE PRICING VARIES BY STATE. ADDITIONAL TAXES AND SURCHARGES APPLY. FEATURES AND PACKAGES MAY NOT BE AVAILABLE IN ALL AREAS.
CUSTOMER MUST CHOOSE PNG FOR LONG DISTANCE AND LOCAL LONG DISTANCE TO RECEIVE INCLUSIVE DOMESTIC MINUTES. LONG DISTANCE MINUTES USED ABOVE AND
BEYOND INCLUSIVE MINUTES WILL BE BILLED AT A PER MINUTE RATE. ASK YOUR PNG SALES REPRESENTATIVE FOR SPECIFIC PRICING DETAILS.

AUTHORIZATION FOR CREDIT CHECK - VIEW FULL TERMS & CONDITIONS AT HTTP://ECARE.PNGCOM.COM/SITE/SERVAGREE.PHP

o THIS ORDER IS SUBJECT TO CREDIT APPROVAL.

¢ TERMS AND CONDITIONS ARE SUBJECT TO STATE AND FEDERAL LAWS. INTRASTATE RATES VARY BY STATE

o CUSTOMER HEREBY AGREES TO ACCEPT FINANCIAL RESPONSIBILITY FOR ALL CHARGES ARISING FROM THE USE OF SERVICES ABOVE.

e THE TERMS AND CONDITIONS OF SERVICE ARE AS STATED IN THIS LOCAL SERVICES APPLICATION AND IN APPLICABLE TARIFFS.

o CUSTOMER UNDERSTANDS THAT ALL BALANCES ARE DUE UPON RECEIPT PAYABLE DIRECTLY TO PNG TELECOMMUNICATIONS, AND THAT ALL BALANCES
OUTSTANDING AFTER 30 DAYS ARE SUBJECT TO A LATE CHARGE OF 1.5% PER MONTH.

LETTER OF AGENCY

e | AUTHORIZE POWERNET GLOBAL COMMUNICATIONS (PNG) TO BE MY PRESUBSCRIBED CARRIER FOR THE SERVICES AND TELEPHONE NUMBERS(S) DESIGNATED ABOVE,
AND NO OTHERS. | UNDERSTAND THAT BY SIGNING THIS FORM, PNG WILL BECOME MY PRESUBSCRIBED CARRIER FOR EACH SERVICE SO AUTHORIZED. | FURTHER UNDERSTAND
THAT | CAN ONLY HAVE ONE PRIMARY CARRIER FOR EACH SERVICE PER TELEPHONE NUMBER AND THAT | MAY INCUR A CHARGE FOR THIS CHANGE IN PRESUBSCRIBED CARRIER.
| REPRESENT THAT | AM AUTHORIZED TO DESIGNATE THE PRESUBSCRIBED CARRIER FOR THE NUMBERS LISTED ABOVE, AND | AUTHORIZE PNG TO ACT AS MY AGENT IN
SUBMITTING THIS AUTHORIZATION DESIGNATING PNG AS MY PRESUBSCRIBED CARRIER FOR EACH SERVICE ABOVE.

e YOU MAY CONFIRM THAT YOUR SERVICES HAVE BEEN CHANGED TO PNG BY CALLING 1-800-860-9495.
BY SIGNING YOUR NAME, YOU ARE STATING THAT ALL PRECEDING INFORMATION IS CORRECT AND THAT YOU FULLY AGREE TO THE TERMS & CONDITIONS.

SIGNATURE: PRINTED NAME: DATE:

THIRD PARTY VERIFICATION #:

RATE CODES (FOR AGENT USE ONLY): 1+LD A39F (MUST BE COMPLETED UNLESS CUSTOMER WISHES TO FORFEIT INCLUDED LONG DISTANCE MINUTES)
AGENCY CobE BGL AGENT ID BGL0O0O0O0O000 PHONE 800-860-9495 Fax 877-276-4764



